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Welcome to 2021 and our Q4 2020 year-end report. 2020
will be a year we will never forget. A year that saw the
Provincial NDP call an election to secure provincial power
for another four years, a US election like nothing ever seen
before, with Joe Biden to assume the Presidency, and the
world will start to see and hear a little less of Donald Trump.
2020 will also be remembered with a disrupted economy
as container ships anchored in the harbour halted as
Wet’suwet’en protests blocked rail lines and port access.
It was damaging and a problem but soon forgotten as
nothing would compare to how COVID-19 became a reality
shaping our every day from mid-March forward.
The first Canadian case of COVID-19 was recorded in
Toronto on January 25, 2020, and it has dominated the
news ever since. Dr. Bonnie Henry and Minister Adrian Dix
soon became household names. If you are a business or
Landlord that did not have significant losses, defaults, or
an abundance of retail tenancies in your portfolio, consider
yourself lucky. If you are a retailer, hopefully, there are better
days ahead. If you kept your job or did not have to worry
about losing your job, you were one of the lucky ones. If
you have avoided COVID-19 or are not aware of someone
directly affected by it in some fashion, then you are not
paying attention. If you are an owner with staff, a president,
a CFO, a team leader, and have not had direct contact with
your team by something other than by virtual meeting, you
are not as effective as you once were, no matter how well
you believe you are functioning. The world is still dealing
with a pandemic, and for those who have not made any
plans for the future, now is the time to start setting your
goals and making plans and understanding that 2021 will
be another challenging year. The pandemic in Canada will
worsen before it gets better, a curfew in Quebec, a stay at
home order in Ontario and British Columbia continues to
Spaces
Added
Q3 2020

Spaces
% Change
Added from Previous
Q4 2020
Quarter

extend the state of emergency and restrictions through
the Public Health Authority.
We encourage you to make decisions and set your
course, and we wish you success and the fortitude
to carry on in 2021. We also suggest not accepting
COVID-19 as an excuse, it is a reality, and we must
adapt in the short term while planning for the long
term. We were recently dealing with a file, and the
service provider blamed COVID-19 for the delay, in
this instance, nothing we could fathom was related
to COVID restrictions. Yes, there are impacts but
do not allow your culture, to default to the COVID
excuse which has become far too common. Those
who continue to strive to deliver results for their clients
will succeed, while those who wait for it to pass or the
good old days to return will have tough times ahead.
On the positive end of things, the world has mostly
cooperated and developed multiple vaccines at ten
times the regular pace. We now face a reality that the
development of vaccines alone does not save lives; it
is vaccinations that save lives. This entails producing
the vaccines in global quantities and then creating and
allowing effective and timely distribution of the vaccine.
In that regard, the Federal and Provincial Government,
Health Canada and Provincial Health authorities have
a daunting task of changing protocols and securing,
distributing, and administering the vaccine at a pace that
saves lives. The speed of vaccination is critical, and there
will be a time that hopefully, the government can move
outside their regular channels and make things happen.
There are many qualified companies ready and willing to
help, and their resources should be considered. Like so
many things in life, timing, and speed count.

Total Area
of Space
Added (SF)

# Spaces
Leased
Q3 2020

# Spaces
Leased
Q4 2020

Total Area
of Space
Leased (SF)

# of Spaces
Removed
Q3 2020

Downtown

216

197

-8.80%

668,735

54

77

146,802

47

Suburban

114

124

8.77%

649,020

45

61

175,187

33

Vancouver
Periphery

89

42

-52.81%

311,466

28

20

44,985

11

Statistics provided by Altus Insite
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DOWNTOWN
Snapshot
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Size (SF)
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A

5.80%

7.00%

15,883,651

15,946,416

B

7.90%

9.70%

6,920,028

6,917,751

C

12.80%

14.10%

3,477,495

3,481,555

Office
Class

Average Size of
Space Added (SF)

Average Size of
Space Leased (SF)

Downtown

3,395

2,447

Suburban

5,234

3,095

Periphery

7,416

2,087

Market

As to the Office market, offices remain mostly vacant as
companies continue to allow their staff to work remotely. We have
started to see a gradual push to get workers and companies
back to full efficiency, hoping that revenues will follow. 2021 will
see a slow return to the office, but it will be slow and for some
a painful process.
As to the actual stats, the continuing trend is increasing vacancies
across all sectors with far more space coming onto the market
than space leased. Q4 was also the quietest quarter, in terms
of new leasing for Downtown that we can recall.
In Q4, the Downtown market saw the vacancy rate increase from
7.30% in Q3 to 8.70%. In comparison, the vacancy rate at the
end of 2019 was 4.00%. There were 197 spaces added to the
market totalling 668,735 SF, 77 spaces totalling 188,392 SF
leased and 24 spaces totalling 69,147 SF removed from inventory,
ending the quarter with a negative absorption of 411,196 SF.
The average size of space added to the market in the quarter
was 3,395 SF, while the average size leased was 2,447 SF. Time
will tell, but we suspect some of the space currently marketed
will be taken off market as firms return to work or realize that
subleasing may not be viable. We also recognize that while the
vacancy increase is significant, an 8.7% vacancy is still a healthy
vacancy rate. The amount of sublease space increased again
in the quarter, up from 750,144 SF to 884,742 SF representing
38.60% of available space. The inventory at the end of the year
was 26,345,722 SF, an increase of 300,698 SF over the year.
The talk of COVID-19 and new developments is interesting.
While there remains a possibility that some tenants may default
on their preleasing commitment, overall, the market remains
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Downtown

24

69,147

101

257,539

Suburban

38

177,277

78

366,054

Vancouver
Periphery

14

150,257

39

192,001

Downtown
Significant Transactions
` Unity subleased 21,500 SF at 1110 Hamilton St
` Calabrio leased 14,000 SF on the 19th floor of
401 West Georgia Street
relatively healthy. While there is not much current
activity, it is justified, we are in the middle of a
global pandemic, our borders are closed and
we have limited existing large block tenants who
need to make premises decisions. Downtown
there are ten new buildings coming online.
Four in 2021 totalling 739,164 SF, of which
579,671 SF is available for lease, four in 2022
totalling 1,452,656 SF of which only 322,053 SF
is available for lease and two buildings being
the Post North and 1090 West Pender in 2023,
totalling 1,100,415 SF with only 256,484 SF
available. The bulk of the inventory that is
available over the next three years will be in 2021.
Vancouver is still a smaller market with not a lot of
new building options. The amount of new inventory
is reasonable and will be naturally absorbed, if not
from new tenants, from existing tenants preparing
to rightsize and upgrade their premises.
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Downtown Suburban
-411,196
-282,966

Vancouver
Periphery
-119,465

Total Absorption for the Quarter: -813,627 SF
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SUBURBAN
Snapshot
The Suburban market finished the year with a vacancy rate of
9.60%, up from 8.60% at the end of 2019. The numbers were
similar to the Downtown in that 124 spaces were added to
the market totalling 649,020 SF and 61 space leased, totalling
188,777 SF. There were 38 spaces removed from inventory,
totalling 177,277 SF. The net result was a negative absorption
of 282,966 SF. The average size of space leased was 3,095 SF,
and the average size of space removed was 2,273 SF. Again,
similar to Downtown. On the sublease front, there was a
significant change with the amount of sublease space changing
from 494,951 SF to 649,255 SF, an increase of 154,304 SF of
additional premises for sublease and now representing 27.90%
of availabilities, up from 23.40% last quarter. Another way of
looking at it is, new subleases accounted for 73% of the increase
in available premises. The Suburban inventory started the year
at 24,005,676 SF, and finished at a total of 24,240,393 SF an
increase of 234,717 SF.

AVERAGE SIZE

3,095 sf 2,273 sf
Average Size of
Space Leased

Average Size of
Space Removed

As to availability rates per sub-market Richmond continues to
have the highest vacancy rate at 14.20% followed by Surrey at
12.50%
Office
Class

# of
Buildings

Inventory
Total
Size (SF) Availability Rate

All Classes

372

24,240,393

9.60%

A

178

15,281,047

11.20%

B

142

7,088,724

6.90%

C

52

1,870,622

7.10%

Area

# of
Buildings

` Symvivo leased 18,000 SF at 8900
Glenlyon Parkway
` Fraser Crossing Partners committed
to 14,000 SF at 625 Agnes Street

Inventory
Total
Size (SF) Availability Rate

` Metis Nation leased 13,500 SF at
13401 108th Avenue
` Vancouver Career College leased
11,000 SF at 3777 Kingsway

Burnaby

120

10,010,750

8.00%

Langley

30

1,499,398

8.80%

New
Westminster

23

1,446,185

3.80%

North Shore

46

2,205,591

7.10%

Richmond

74

4,351,728

14.20%

Surrey

65

4,066,421

12.50%

Tri-Cities

11

559,052

3.50%

Statistics provided by Altus Insite
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Suburban
Significant Transactions
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` Astaldi Construction took 11,000 SF
at 13571 Commerce Parkway
` Vtech Technologies Canada leased
16,152 SF at 13888 Wireless Way

VANCOUVER PERIPHERY
Snapshot
The Periphery market finished 2020 with a vacancy rate of 8.80%,
up from 4.70% last year. The total inventory was 9,826,699 SF,
up only 116,555 SF for the year. There were 42 spaces totalling
311,466 SF for the quarter; however, only 20 spaces totalling
41,744 SF leased, and 14 spaces representing 150,257 SF
removed for a negative absorption of 119,465 SF. There are
also nine buildings under various stages of construction bringing
on 627,000 SF in the Periphery market of which 331,042 SF
is available for lease. The Periphery market remains active with
a healthy vacancy rate and would seem better positioned to
attract new tenants looking to expand into the Vancouver market.
# of
Buildings

Inventory
Size (SF)

Total
Availability
Rate

173

9,826,699

8.80%

A

73

5,685,103

5.90%

B

58

2,564,800

11.10%

C

42

1,576,796

15.30%

Office
Class
All Classes

Vancouver Periphery
Significant Transactions
` Crafty Apes VFX leased 12,000 SF at 149
West 7th Avenue
` Chinook Therapeutics leased 11,000 SF at
887 Great Northern Way
` BTY Group committed to 8,865 SF at 30
East 6th Avenue

Statistics provided by Altus Insite

NAI COMMERCIAL WELCOMES

ROY GIBBS

Personal Real Estate Corporation

604 691 6686 | 778 834 4050
rgibbs@naicommercial.ca

We are pleased to announce that Roy Gibbs
has joined NAI Commercial. Roy practiced law
in Vancouver before starting his commercial real
estate career in 2003. He was a founding partner
of RPM Realty Ltd. (2009) and brings 18 years of
commercial landlord and tenant representation
experience to our team. Roy looks forward to
connecting with you, sharing his insights into
the Vancouver Office Market and helping you
navigate these unprecedented times.
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NAI Commercial Office Team
NAI Commercial continues to expand our leasing team and we are always interested in speaking with
experienced, like-minded professionals. We are also excited about our Langley office and the potential for
growth it offers. If you work in the Surrey, Langley, Abbotsford, or the Fraser Valley, or know of someone who
may be interested in joining our team working from the Langley office in conjunction with Downtown, I look
forward to connecting with them.
Vancouver Office:
Rob DesBrisay
Managing Partner
604 691 6602
rob@naicommercial.ca

 Brian Mackenzie
 Cole Maedel
 Conor Finucane
 Irene Yung
 Jesse Godin
 John Freyvogel
 Roy Gibbs
 Ruby Wang
 Taylor Durham

Langley Office:

 Angie MacDonald
 Calvin Owen Jones
 Don MacDonald
 Gary Niesner
 Ken Kiers
 Ted Weibelzahl

NAI Commercial | 1075 W Georgia St, Suite 1300, Vancouver, BC V6E 3C9 | naibc.ca
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